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This March the Village of Wauconda 
will be launching the new Service 
Request System (SRS). The SRS 
program will allow residents and 
other Village customers to submit 
inquiries, requests for service, and 
facilitate other Village business 
all through one centralized online 
platform. The SRS will be accessible 
online using a computer, smart-
phone, tablet, or any device with 
internet access. The SRS will be fea-
tured through a link on the home-
page of the Village of Wauconda 
website wauconda-il.gov.

The SRS program is designed to 
improve the Village’s customer ser-
vice and responsiveness and also 
provide a convenient method for 
residents to engage the Village, 
all through one centralized online (continued on page 8)
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platform. Once a request is submitted, 
Village staff will be able to assign, 
track, report, and manage the request 
across all departments.  This will help 
ensure that customer requests are 
accounted for, tracked appropriately, 
and completed on time.

Upon accessing the SRS, residents 
will be presented with various service 
request categories to choose from.  
Some more common request catego-
ries include reporting: potholes, speed-
ing complaints, property maintenance 
violations, sidewalk repair, utility bill-
ing questions, parking enforcement, 
among many others. The user will then 
select the topic of concern or inquiry 
and complete the easy-to-use online 
form. GPS mapping location and file 
upload features will help customers 

Service Request System (SRS) Community Calendar

Daylight Saving Time March 14

St. Patrick's DayMarch 17

Wauconda Park District 
Easter Egg Hunt

March 27

STAR Charities 
Bunny Hop 5K Race
Check STAR Charities 
Facebook page for updates

April 3

Earth Day

Easter

Wauconda Chamber 
Arbor Day Tree Sale

Mother’s Day

Armed Forces Day

April 22

April 4

May 7-8

May 15

May 9

*Events are tentative due to  
 COVID-19  restrictions

Memorial Day
American Legion 
Memorial Day Parade 
Village Hall closed
Prairieland Service Delay

May 31



It looks like we have finally turned the corner and are headed to spring. It has been 
quite a winter with the extreme temperatures and larger than normal snowfalls. I’d like 
to thank our public works department for keeping our streets clear and safe during 
these snow events. This is a large task and they stepped up for the occasion. Also, I’d 
like to thank you, the residents, for helping neighbors out with their snow removal and 
also clearing fire hydrants to keep our Village safe in case of an emergency!

We have been busy at village hall. Meetings have returned to in-person with CDC 
guidelines being followed. Our facilities have also opened back up to the public 
with safety precautions put in place from the very beginning. Masks are being worn, 
counters cleaned, and hand sanitizer provided.

I’d like to credit the Village Board and staff for coming together in a unified position to help our restaurants & bars with a grant 
program to aid them during the pandemic. This was a help to our local establishments as we all want them to succeed. Of 
course, people still ordering carry-out and deliveries was also a big help too. But that is what we do in Wauconda; help and 
support each other during difficult times.

As you may know, I am not seeking re-election this spring. I have had the pleasure of serving on the Village Board for 12 
years as Trustee and Mayor Pro-Tem, plus these past 4 years as Mayor. It has been my absolute pleasure to serve and work 
for you, but I believe that one should do their best and know that these aren’t careers but ways of giving back and serving 
the community. Therefore, I think it’s time to let someone else take the helm and lead the Village to the next level.

In this, my final Village newsletter, I’d like to take you down just a small portion of memory lane for the Village of Wauconda. 
Our history shows that we aim to work with others to benefit everyone. Back in 2005, due to issues with water wells in the 
northern unincorporated areas, the Village started supplying our water to the Hillcrest subdivision, providing a safer supply of 
water for them which they desperately needed. 

In 2006 the Village entered into an Inter-Governmental Agreement (IGA) with Tower Lakes for dispatch services. Also in 2006, 
the Village entered into another IGA with the state of Illinois for snow and ice removal operations on Route 176 & 59. In 2009 
the Village entered into an IGA with the Slocum Lake Drainage District and also an IGA with the Wauconda Fire District for 
building services. 2016 brought us into an agreement with Port Barrington for administering their adjudication services.

After working toward a clean and sustainable water source for the Village, in 2019 the Village turned on our faucets and 
started receiving Lake Michigan water; a project that started 12 years earlier! Thank-you to the voters who approved this 
$41 million dollar project by a 2-to-1 margin, and to the staff and board members along the way who recognized the value 
of this massive project. Generations to come will enjoy this most basic but valuable resource. We are proud to have deliv-
ered this project under budget.

Over the past few years we entered into other IGAs including the Wauconda Park District for the Phil’s Beach parking lot to 
help with area parking. Late last year we also entered an agreement with our neighbors to the north, the Village of Volo, for 
police services bringing additional revenue to our village. 

Over the past 16 years I have worked with some of the best people that I’ve ever met. To the Village Administrators, Chiefs 
of Police, Department Directors, and staff I say “thank-you”. Thank-you to everyone who listened to me, who worked with 
me and helped along the way. Sometimes we didn’t agree, but we always found a way to work things out.

To the next Mayor and Village Board, I wish you all the best. I am always willing to help if needed, even if just to listen. I love 
this town and I hope you do as well. Thank-you everyone; my friends, neighbors and business owners. I sincerely appreciate 
all that you offer. Take care, be safe and be well!
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Mayor’s Message
Lincoln F. Knight



Wauconda Park District offers 
a wide variety of resident and 
non-resident passes which in-
clude: season, family, daily, in-
dividual, and senior. The splash 
pad, wide variety of amenities, 
and plenty of sand and water 
to play in, will keep you com-
ing back all season! Purchase 
your passes at Wauconda Park 
District Community Center 
during office hours (Monday 
- Friday 8:30 am - 5:00 pm) or 
call 847-526-3610 for more 
information.  

Join the Wauconda Park Dis-
trict at Cook Park on Saturday, 
March 27 for their annual 
free, in-person, egg hunt. 
Children ten years old or 
younger are welcome to par-
ticipate, however, registration 
is required. Limited spots are 
available so make sure you 
register, beginning March 1, 
on the Wauconda Park District 
website.
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Phil’s Beach     
Season Pass Sales 
Begin March 1 

Wauconda Park 
District Annual 
Egg Hunt 

Local Election Dates and 
Ways to Vote 
As we approach local elections on April 6, the Lake 
County Clerk’s office is offering various voting options 
for residents:

• Vote by Mail  - Registered voters that would prefer to 
avoid crowds due to the COVID-19 pandemic may request a ballot by visiting.

• Early Voting - Early voting begins March 22 and continues through April 
3. Residents of Wauconda may utilize the early polling site located at the 
Wauconda Township, 505 W Bonner Road, Monday through Friday 9:00 am 
to 5:00 pm and Saturday 9:00 am to 2:00 pm. 

• Election Day Voting - Residents have the choice to vote in person on Election 
Day at their assigned polling location. Polls are open from 6:00 am to 7:00 pm 
and no identification is required for voters correctly registered with current 
name and address. To find your polling location, you may either check your 
voter’s registration card or visit LakeVoterPower.com and enter your name, 
address and date of birth. 

With the upcoming election right around the corner, the Village reminds residents 
to refer to the regulations set forth in the Village Code regarding the size and 
placement of political signs. 

• Residents are allowed to place political signs on private property, with the 
permission of the property owner

• Political signs are not permitted to be placed in the public right-of-way
• Political signs may not exceed eight square feet

Political Signs

As we leave winter behind and look to warmer days, the Village of Wauconda 
Police Department offers a convenient way for residents to request a vacation 
watch for their home, pet management in case your four-legged friend wanders 
away or to alert of additional overnight parking (does not apply during snow events 
of 2” or more). Parking is not allowed on Village streets between the hours of 2 am 
and 6 am. If you are unable to move your car, please submit an overnight parking 
request through the Village website. To access the on-line form, select the Overnight 
Parking quick link on the wauconda-il.gov homepage.

Frontline



Whether you are new to the community or have lived here for years, residents 
should familiarize themselves with the Village of Wauconda’s property main-
tenance code which is available at wauconda-il.gov. To review the property 
maintenance code, click the "Village Code" and select Title XV (15), Chapter 150 
– Building Regulations.

• Keep your property in clean, safe and sanitary condition at all times. Remove 
all trash and debris from property. 

• Maintain your fence, shed, home and garage. Avoid deterioration or rotting. 
Ensure that all electrical wiring and exterior equipment is secured and safe. Do 
not defer maintenance to your home or structure’s foundation, walls or roof. 

• All properties, including vacant homes and lots, shall not allow grass or 
weeds to grow in excess of eight (8) inches in height.

• Parking a motor vehicle upon grass, dirt, or area of the property of a dwelling 
unit other than a driveway is prohibited. 

• Homeowners are responsible for any tree, bush, shrub or hedge which 
originates on their property and causes an unsafe situation or blocks a 
public sidewalk. Maintain and keep the right of way clear of obstructions.

• Construction hours are from 7:00 a.m. to 7:00 p.m. Monday through Friday, 
8:00 a.m. through 5:00 p.m. Saturday and 8:00 a.m. to 4:00 pm Sundays and 
national holidays. 

• The Village of Wauconda requires that all residential dwelling units within the 
Village shall establish service for weekly removal of garbage and recyclables.

Friendly Reminders 
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The Village of Wauconda          
requires a safety inspection 
permit for each boat or water-
craft that utilizes Bangs Lake. 
Please contact the Marine 
Patrol Unit at the Wauconda 
Police Department by phone 
at 847-526-2421 or email           
maiardo@WaucondaPolice.com 
to obtain an inspection permit.

Inspection        
Permit for Boat/ 
Watercraft    
Stickers

The Village of Wauconda uti-
lizes several outdoor warn-
ing sirens that are located 
throughout the Village limits, 
which are tested on a reg-
ular basis. Testing occurs at 
10 am on the first Tuesday of 
the month. Please note that 
Outdoor Warning Sires are de-
signed to alert those that are 
outdoors to seek shelter. If you 
do not hear the siren during 
the designated testing period, 
please notify the Village of 
Wauconda at 847-526-9600. 

Keeping your dog on a leash 
is not only a good neighbor 
policy, it is also an ordinance 
in the Village of Wauconda. 
Leashing your dog prevents 
them from trespassing on oth-
ers property as well as ensuring 
control when encountering 
other animals or people. Finally, 
please clean up after your dog 
and dispose of the waste. 

Outdoor        
Warning Sirens 

Dog Control 
Each spring, the Village coordinates a free curbside residential brush collection for 
tree and shrub branches. Residents that would like to participate in this program 
should have brush placed at the curb no later than 7:00 am on Monday, May 17. 
Twigs and branches must not exceed four (4) inches in diameter and must be 
stacked in the same direction, not bagged or bundled. Piles should be placed 
within eight (8) feet of the curb but not in the street. Brush resulting from a 
major project such as contractors hired by an HOA to trim the subdivision, 
do not qualify for this service. Materials placed at the curb after crews have 
passed your house will not be collected.

Brush Pick-Up

VILLAGE  ORDINANCE 
MAINTENANCE



Residents experiencing a blocked sanitary sewer or sewer back-up should contact 
the Public Works Department at 847-526-9610 before calling a plumber.  For issues 
that occur after-hours, residents should contact the Public Works Department and 
follow the instructions for calls requiring immediate attention.

A representative from the Public Works Department will come out and determine 
if a problem exists in the Village’s sewer main. If Public Works determines that 
the Village’s sewer main is clear, the resident will be advised to contact a licensed 
plumber at their expense. 

This service is provided at no cost to you and will save you the expense of calling 
a plumber if the Village’s main sewer line is the problem. If you are experiencing 
a sewer back-up from only one drain in your home, such as a bathroom sink or 
toilet, and all other drains are fine, this is usually an internal problem and you 
should call a plumber.

Homeowner’s are responsible for the maintenance and repair of the entire 
length of the sewer service line from the home to the Village sewer main, in-
cluding the connection.  The length of a service line varies and depends on the 
location of the sewer main.  Sewer main can be located on either side of a street 
in the parkway, along the curb-line or in the center of the street.

Issues that can cause problems with a sewer service line include: breaks, cracks, sepa-
rated joints, flushing unsuitable items down the toilet, grease buildup and tree roots. 
Please note that tree roots cannot break a service line, but if there is a separated joint, 
crack or break, tree roots can enter the service line and cause a blockage. 

Blocked Sewer or Sewer Backup

The Village of Wauconda Public Works Department is accepting applications for 
their seasonal summer laborer positions. Applicants must be at least 18 years 
old and possess a valid IL driver’s license. To apply for a seasonal position, visit 
our website at wauconda-il.gov or apply in person at the Village Hall, 101 North 
Main Street.

Looking for a summer job? 
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The Village allows residents to have up to two (2) garage sales per year, for a period 
of no more than three (3) consecutive days. Residents may choose to either com-
plete the simple online form at wauconda-il.gov/GarageSale or come in person 
to the Village Hall and complete the permit application. Applications should be 
submitted at least three days prior to the sale. Upon issuance of the permit, ap-
plicants will also receive a detailed guide of all garage sale rules and regulations.

Garage Sale Permit Requirements 

The Village of Wauconda 
property maintenance code 
does not allow more than 2 
recreational vehicles to be 
stored on residential proper-
ty. Additionally, single recre-
ational vehicles may not mea-
sure longer than 30 feet, with 
a combined maximum length 
of 45 feet, and shall not exceed 
6 tons. For the safety of drivers 
and pedestrians, the Village re-
quires that the vehicles must 
be parked at least five (5) feet 
from public roadway. Parking 
of a recreation vehicle in a pub-
lic right-of-way is prohibited. 
Finally, the vehicle must be 
in operational condition and 
must be state licensed.

Storage of 
Recreational 
Vehicles on 
Residential 
Property

Residents may not park, 
store, or abandon inoperable 
motor vehicles, whether on 
private or public property 
within the Village limits. For 
further information or if you 
have questions, please contact 
the Wauconda Police Depart-
ment non-emergency at 
847-526-2421. 

Abandoned 
or Inoperable 
Vehicles

AND PROPERTY 
REMINDERS 



Earth Day / Recycling Efforts
www.swalco.org/360/Wauconda---Neighborhood-Programs

Electronics Drop Off:
swalco.org/163/Electronics-Year-Round-Drop-Off-Location
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Electronic Waste Collection 
Prairieland will conduct a FREE Electronic Waste Collection along with normal 
service on Thursday, April 29 and Friday, April 30. 

• Residents are limited to five (5) electronic items per household, plus one (1) TV or 
computer monitor. A list of acceptable items can be found on the Prairieland web-
site at prairielanddisposal.com/residential-services/#electronics-collection. 
Please place these items in a separate container, not inside your trash or 
recycle toter.

• Cords and Christmas lights are unlimited but will need to be placed in a 
container, not bagged, NEXT to your toters. 

The Electronic Waste Collection is separate from your refuse collection and 
will be collected by a separate truck. If you have any questions, please contact 
Prairieland Disposal at 847-381-9300. 

Prairieland offers a simple way 
to get rid of yard waste and food 
scraps, diverting it from landfills 
and turning it into compost 
or mulch. Yard waste includes: 
grass clippings, leaves, pruning 
from trees and bushes, plants, 
cut flowers and potting soil. 
Collection includes up to 15 
bags per week on your reg-
ularly scheduled collection 
day. Additional stickers may be 
purchased for $3.10 per sticker 
at the Wauconda Village Hall, 
Ace Hardware, and Jewel Osco. 
Please ensure that stickers on 
bags are visible to the street 
so drivers may readily identify 
them. Prairieland offers this free 
service from April 1 through the 
second full week of December.

Residents with Unlimited 
Household Service are allowed 
one FREE bulk item per week 
at no additional charge. The 
item must weigh 50 lbs. or less 
and measure shorter than four 
(4) feet in length. Construction 
debris is prohibited. Please visit 
prairielanddisposal.com/
village-of-wauconda/ to view 
the acceptable and unaccept-
able bulk items list, addition-
al disposal fees may apply. To 
schedule a special pick up of 
items that don’t qualify or if you 
are a resident with the Limited 
Service Plan B or Plan C, contact 
Prairieland at 847-381-9300, for 
a quote.

Yard Waste / 
Food Scraps 
Collection

Bulk Items
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MARCH
March 16

License & Administration 4:30 pm
Village Board Meeting 6:00 pm

March 23
Natural Resources 4:30 pm

APRIL
April 6

Village Services 4:30 pm 
Village Board Meeting 6:00 pm

 
April 13

Economic Development 4:30 pm

April 20
License & Administration 4:30 pm

Village Board Meeting 6:00 pm

April 27
Natural Resources 4:30 pm

MAY 
May 4

Village Services 4:30 pm
Village Board Meeting 6:00 pm

 
May 11

Economic Development 4:30 pm

May 18
License & Administration 4:30 pm

Village Board Meeting 6:00 pm

May 25
Natural Resources 4:30 pm

Spring Meeting 
Schedule

After a long year of cancellations due to the COVID-19 pandemic, the Village 
of Wauconda hopes to be able to host the July 3 Independence Day Fireworks 
Celebration in 2021. This well-attended event has been an integral part of 
Wauconda’s community spirit for years. We will provide further guidelines as 
we get closer to the event. Please follow us on Facebook, Twitter and check 
out our website at wauconda-il.gov/fireworks for important updates!

Due to the high cost of production, the Village relies on the generous donations 
of our local government agencies, civic organizations, HOA’s, residents and 
businesses. No donation is too small, however, contributions of $1,000 or more 
are identified as Patriot Sponsors. As a community, we understand the extreme 
hardship that many families, businesses and organizations have experienced 
during the pandemic and ask that you only give if you are able. Visit the       
Independence Day Fireworks page on our website to see all of our contributors 
and to learn more about the event. 

A Contributor Form is provided below. If you have any questions about this 
event, please contact Alise Coulter at 847-526-9600 ext. 112, or by e-mail at 
ACoulter@wauconda-il.gov. Donations can be mailed to the Village Hall at 101 
North Main Street, Wauconda, IL 60084 or dropped into one of the drop boxes 
located in the front and rear of the building.

Fireworks – Donations 

Times and dates are subject 
to change. Please check the 
meeting calendar on the       
Village of Wauconda website 
wauconda-il.gov to confirm 
meeting dates/times.

**

Submit Contributor form with payment  to: Village of Wauconda, 101 N. Main St, Wauconda, Illinois 60084

We could not do it without you!

CONTACT: 

ADDRESS:  

TELEPHONE:

EMAIL: 

Contribution: $           Payable to: Village of Wauconda Please Invoice

CONTRIBUTOR: 

Please post as “anonymous”

Wauconda Fireworks Fund 

Submit Contributor form with payment  to: Village of Wauconda, 101 N. Main St, Wauconda, Illinois 60084

We could not do it without you!

CONTACT: 

ADDRESS:  

TELEPHONE:

EMAIL: 

Contribution: $           Payable to: Village of Wauconda Please Invoice

CONTRIBUTOR: 

Please post as “anonymous”

Wauconda Fireworks Fund 



provide accurate details to assist Village staff in responding 
to requests.  Users may submit anonymously or create a 
user account. Once the request is submitted, the user will 
receive a tracking number that will provide updates from 
submission to completion.

Please stay tuned to wauconda-il.gov for more information 
on the new Village SRS program.

(SRS continued from page 1)

Wauconda WIRE101 North Main Street
Wauconda, IL 60084

Mayor Lincoln F. Knight
Village Board Members
Chuck Black
Tim Howe
Adam Schlick
Village Clerk Cheryl Falk-Novak
Village Hall 847-526-9600
Public Works 847-526-9610
Community Development 847-526-9609
Utility Billing 847-526-9604 
Police Non-Emergency 847-526-2421

Wauconda-Il.gov
Commercial use or reproduction of any materials contained in this 
newsletter is prohibited without permission of the Village of Wauconda.

@VillageofWauconda     
@Wauconda60084     
Village of Wauconda     
Wauconda_60084
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Rich Morino
Tom Shaw
Jeff A. Sode

A translated version of the newsletter is available on the Village website at 
wauconda-il.gov/community___visiting/communications/newsletters.php. 
Una versión traducida del boletín informativo está disponible en el 
sitio web de la Ciudad en: wauconda-il.gov/community___
visiting/communications/newsletters.php




